
Companies expanding operations to penetrate 
new markets face unique software requirements. 
The software must fulfi ll the corporate need for 
standardization and control and increase the 
responsiveness of its autonomous subsidiaries, 
divisions, and suppliers. Choose to run the SAP 
Business One® application to get it all. Integrate 
operations across the extended enterprise, gain 
consistency and visibility, and grant smaller 
operations needed freedom to respond to new 
opportunities.

BALANCING ENTERPRISE-WIDE NEEDS

Organizations often strive to balance the software needs of their 
extended enterprise. For example, the headquarters requires 
software that establishes uniformity, business process effi  ciency, 
and compliance while meeting its need for transparency and 
visibility. So enterprise resource planning (ERP) software that insti-
tutes a standard template is important for corporate operations.

Moreover, subsidiaries need to be nimble to fulfi ll their strategic 
purpose, whether it’s to grow the organization, penetrate a 
market, or reduce costs through global sourcing or manufactur-
ing. These business units still need to be effi  cient and in control, 
but too much standardization can get in the way of innovation. 
They need room for fl exibility while still fi tting into the overall cor-
porate structures. That’s where a two-tier ERP strategy can help. 
A two-tier ERP model lets you preserve ERP investments while 
equipping subsidiaries with an agile business management system.

Tier-one software like the SAP® ERP application runs at your larger 
operations, while tier-two software such as the SAP Business One 
application runs at your smaller locations. The two software solu-
tions are then integrated into one coordinated operation, bringing 
together your processes, applications, and data.
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Top Reasons to Use SAP Business One® 
to Support Subsidiary Operations



Bring All Your Companies Together As One 

WHY COMPANIES CHOOSE SAP BUSINESS ONE

SAP Business One lets you coordinate operations and increase 
visibility with real-time insight thanks to the power of the 
SAP HANA® platform. This state-of-the-art in-memory comput-
ing technology enables you to transform decision making while 
cost-eff ectively managing your global IT investment. As both 
cloud and on-premise deployments, the software has already 
been adopted by tens of thousands of small and midsize busi-
nesses around the world and runs at more than 2,300 subsidiary 
locations. Here are some of the top reasons why companies are 
choosing SAP Business One.

Ability to Integrate and Standardize Operations and Data
SAP Business One is a comprehensive solution that fully integrates 
with leading ERP software. By centralizing and integrating on a 
common software infrastructure core business functions rang-
ing from fi nance and accounting to customer relationship man-
agement and inventory, you can eliminate disparate processes 
and multiple, disjointed spreadsheets and databases. It enables 
complete visibility and better control to help your whole enterprise 
run more effi  ciently.

Fast Payback
Running SAP Business One as part of a multitier software strategy 
helps you cost-eff ectively manage your global IT investment. The 
software is priced for small and midsize businesses and features 
a cloud deployment model, which companies may deploy in their 
private cloud if they choose. This helps companies avoid the capital 
investment and resources required by an on-premise software 
implementation.

Connectivity with the Business Network
You can readily connect SAP Business One with other applica-
tions across your business network. A robust integration 
framework simplifi es the eff ort to integrate outside software 
systems that enable processes unique to your operations, such 
as online ticketing, customer orders, or event registration. In 
addition, preconfi gured integration packages are available to 
connect SAP Business One quickly and aff ordably with applica-
tions across the enterprise, including other SAP Business One 
instances and the SAP ERP application. This helps you manage 
intercompany transactions by synchronizing data and providing 
for streamlined fi nancial consolidations.

“Today, we have more fl uidity in our internal processes, and operations are 
aligned from purchase order to merchandise delivery, providing faster and 
better service to our customers, further enhancing our brands.”
José Roberto Lettiere, CFO, Alpargatas

THE MAKINGS OF A MULTITIER SOFTWARE STRATEGY

By choosing world-class applications from SAP, you can meet the diverse 
needs of your extended enterprise. For corporate operations, the SAP® ERP 
application off ers enterprise-level software that addresses the core busi-
ness requirements of the most demanding midsize and large organizations 
around the world in all industries and sectors. As part of SAP Business Suite 
software, it provides the foundation for other SAP Business Suite applica-
tions and is the basis for realizing superior business process effi  ciency.

For subsidiary-level operations, the SAP Business One® application off ers 
a single, aff ordable solution that meets your essential software needs and 
integrates readily with other applications across the extended enterprise. 
It addresses all of the core business functions across accounting, fi nan-
cials, customer relationship management, sales, service, warehousing, 
and operations. SAP Business One is delivered on a fl exible platform with 
worldwide coverage and is supported locally by experienced resellers. It’s 
available in both on-premise and cloud deployment options so you can get 
started quickly with a few users and a basic implementation.



Better Business Insight
SAP Business One helps you see your fi nancial position more 
clearly. Powered by SAP HANA, the application provides real-time 
access to critical data from across the enterprise, letting you 
perform what-if analyses and predictive analytics. You can use 
its intuitive search functionality to fi nd whatever information you 
need quickly and easily. Since the software is fully integrated with 
SAP Crystal Reports® software, you can create compelling reports 
that provide insights into all parts of your business. Managers 
can accurately track revenues, costs, and cash fl ow so they can 
assess business performance and make decisions on the fl y 
to improve it. This agility is crucial to maintaining profi tability.

Built-In Customer Relationship Management Functionality
By providing embedded customer relationship management 
functionality, SAP Business One helps you more easily manage 
contacts and strengthen relationships. You gain a comprehensive 
view of your entire customer base so you can make decisions 
to improve service and sales. Customer data is standardized and 
accessible across the enterprise so you can better understand 
and respond to customer needs. 

Global Footprint
Companies that have a global presence must factor in a multi-
tude of local requirements specifi c to the region of operation. 

SAP Business One helps you overcome the complexities of a global 
business model by off ering support for 27 languages. It has also 
been localized for 42 countries to simplify tax calculations, 
streamline reporting, and optimize legal compliance.

Reduced Time and Eff ort to Expand Operations
By establishing standardized processes and data, SAP Business 
One helps you reduce the time and eff ort required to add sub-
sidiaries or business units to your business application landscape. 
The software can be deployed in as little as a few weeks. It features 
a user-friendly graphical interface and point-and-click functionality 
to minimize training.

Flexibility to Adapt to Changing Needs
With its fl exible architecture, you can customize and extend 
SAP Business One to meet unique and changing needs. You can 
start small and add functionality using the software development 
kit or choose from more than 500 add-on solutions as your 
business grows or new challenges arise.

Global Support
SAP Business One is used in over 150 countries around the world 
and supported through our extensive network of authorized local 
partners. These channel partners combine their local business 
knowledge and IT expertise to help you purchase, implement, 
and support SAP Business One. 

“One of the great things about SAP 
Business One is that it is quick to implement. 
From decision to going live is no more than 
10 weeks – and that’s tremendous.”
Steve Woodgate, Business Integration, DeLaval International AB

“Deploying SAP Business One powered by SAP HANA made our operations more 
effi  cient. Management is streamlined and controls are standardized, reducing 
risk. Our data is integrated, eliminating information silos. Our decisions are 
faster and data-driven, giving us a competitive edge.”
Deng Meng, CIO, Anyou Biotechnology Group Co. Ltd.



POSITION YOUR BUSINESS TO SUCCEED

Integrating processes throughout the enterprise enables your 
business to run better, collaborate more, and make smarter 
decisions. Headquarters can establish the visibility and control 
it desires to meet the company’s global needs. At the same time, 
the smaller footprint works for smaller business units because 
they retain the fl exibility and independence they need.

Working as a cohesive operation helps foster an understanding 
of the entire business landscape to identify what’s working and 
what isn’t to seize opportunities for growth or correct potential 
problems. With a collective view of customers and data, your enter-
prise is in a position to react quickly to changing customer and 
market requirements – as well as effi  ciently pursue business goals.

FIND OUT MORE

Contact your channel partner for the SAP Business One 
application, or visit us at www.sap.com/businessone.

www.sap.com/contactsap

Studio SAP | 18138enUS (15/09) © 2015 SAP SE or an SAP affi  liate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the 
express permission of SAP SE or an SAP affi  liate company.

SAP and other SAP products and services mentioned herein as well as their respective logos are 
trademarks or registered trademarks of SAP SE (or an SAP affi  liate company) in Germany and other 
countries. Please see http://www.sap.com/corporate-en/legal/copyright/index.epx#trademark for 
additional trademark information and notices. Some software products marketed by SAP SE and its 
distributors contain proprietary software components of other software vendors.

National product specifi cations may vary.

These materials are provided by SAP SE or an SAP affi  liate company for informational purposes only, 
without representation or warranty of any kind, and SAP SE or its affi  liated companies shall not be liable for 
errors or omissions with respect to the materials. The only warranties for SAP SE or SAP affi  liate company 
products and services are those that are set forth in the express warranty statements accompanying such 
products and services, if any. Nothing herein should be construed as constituting an additional warranty. 

In particular, SAP SE or its affi  liated companies have no obligation to pursue any course of business 
outlined in this document or any related presentation, or to develop or release any functionality mentioned 
therein. This document, or any related presentation, and SAP SE’s or its affi  liated companies’ strategy 
and possible future developments, products, and/or platform directions and functionality are all subject 
to change and may be changed by SAP SE or its affi  liated companies at any time for any reason without 
notice. The information in this document is not a commitment, promise, or legal obligation to deliver any 
material, code, or functionality. All forward-looking statements are subject to various risks and uncertainties 
that could cause actual results to diff er materially from expectations. Readers are cautioned not to place 
undue reliance on these forward-looking statements, which speak only as of their dates, and they should 
not be relied upon in making purchasing decisions.

“SAP Business One is an extremely reliable 
solution that gives us the opportunity to 
work directly with SSAB’s head offi  ce in 
Sweden. Today, we are fully satisfi ed with 
the solution, and we continue to look at 
exploring its potential.”
Danilo Souza, IT Coordinator, SSAB Brazil


